Venturefest
YORKSHIRE

West House, Wheldrake Lane
Elvington, York, YO41 4A7

Glen Fox
Fax Com IT Solufions

10 April 2008
Dear Glen

Venturefest Yorkshire

| felt it important that | write fo you personally to thank you for helping ensure that
Venturefest Yorkshire 2008 went so well on February 4.

You will know by now that in previous years we have experienced a less than
satisfactory IT partner in the front reception area.

| am delighted to report that this year the service and equipment supplied by Fox
Com was second to none. You supplied everything we asked for and on the day
helped dig us out of some panic moments such as unlocking the Audio Visual
Contractor's lap top with all of the master PowerPoint files onll | can't tell you
reassuring it was to all of the team to know that support was only a few steps
away.

I'hope the event proved successful to you and that you are now chasing down a
number of opportunities.

I really am delighted with the way that you tackied the brief and would like to
thank you most sincerely for making sure that this year the promise lived up fo the
delivery! |lock forward to working with you again on the 2009 event if that is
something of interest to you.

Kind regards

Chris Wilson
Venturefest Yorkshire Project Manager
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